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Privacy Statement of Stichting GAZO

Your personal data and privacy in our general practices

Introduction

Stichting GAZO considers it very important to handle your privacy with care. We want you to feel
safe with us. That is why we explain how we handle your personal data.

There are laws that determine how we must handle your data. The most important law is the
General Data Protection Regulation (Algemene Verordening Gegevensbescherming), which we
refer to as the AVG. There are also specific rules for healthcare, such as the Medical Treatment
Contracts Act (Wet geneeskundige behandelingsovereenkomst, WGBO) and the Healthcare
Quality, Complaints and Disputes Act (Wet kwaliteit, klachten en geschillen zorg, Wkkgz).

This privacy statement explains which data we collect from you and why we do so. We also
explain how we protect your data. Here you can read which rights you have and what you can do
if you have questions or complaints.

Who are we?

Stichting GAZO
Wisseloordplein 50
1106 MH Amsterdam
Website: www.gazo.nl

Stichting GAZO is an organisation with several general practices. Our head office is located at
Wisseloordplein 50 in Amsterdam. Stichting GAZO is responsible for all data processing within
our practices. This means that we ensure that everything is done in accordance with the rules.

Why do we use your data?

In our general practices we collect and use various types of data about you. We do not do this
without reason, but only when it is necessary. Below you can read what we use your data for.

For your medical care

This is the main reason why we use your data. To be able to treat you properly, we need to know
various things about you. We need to know what your complaints are and which illnesses you
have or have had. It is also important for us to know which medicines you use. We also ask
whether you are allergic to certain medicines. Sometimes we ask about diseases in your family,
because some illnesses are hereditary.

Privacy Statement — March 2026



= GAZO
) Gezondheidscentra

19 Zuidoost & Diemer
/4
All this information helps us choose the right treatment for you. Without this information, we
cannot help you properly.

For administration and payment

We also need to use data for administrative purposes. We register your treatment in our
computer system. We then send an invoice to your health insurer. We also record how many
treatments you have had. This is necessary to ensure that your health insurance is handled
correctly.

For digital registration

When you register online as a new patient, we use your data to complete this process. You can
register via the website of the health centre. We then use your data to process your registration.
We also check whether all data are complete. If something is missing, we will contact you.

For quality of care

Sometimes we use data to improve the quality of our care. For example, we check whether our
treatments are effective. We also check whether we are providing the right care. This helps us to
improve ourselves as healthcare providers. In this way we can help you and other patients even
better.

For legal obligations

Sometimes we are required by law to do certain things with your data. For example, we must
report infectious diseases to the municipal health service (GGD). We also have to keep data for a
certain period of time. Sometimes the healthcare inspectorate requires information from us, and
in that case we must provide it.

For scientific research and education

We may only use your data for research if your name is not included. This is called anonymous
use. We do this for research into diseases. We also use anonymous data for the training of new
doctors. Sometimes we use the data for health education.

Note: We never use your data for other purposes. If we wish to use your data for a different
purpose, we will first discuss this with you.

For drawing up reports with Juvoly Quick-consult
What is Juvoly Quick-consult? In our practice we use a computer program called Juvoly Quick-
consult. This program supports us during your consultation with the GP.

How does this program work? When you talk to the GP, the program listens in on the
conversation. The program converts everything that is said into a short summary. This summary
is then placed in your medical record.

Why do we use this? This program supports the GP in several ways. The GP has to do less typing
on the computer during your visit. As a result, the GP has more time to listen to you and talk with
you. This makes your visit more pleasant because the GP can pay more attention to you.

What happens to the recordings? It is important for you to know that the program does not store
your conversation. The program only listens and creates a summary. After that, the recording is

Privacy Statement — March 2026



= GAZO
) Gezondheidscentra

sterdam Zuidoost & Diemer

deleted. The GP always reads the summary first to check whether everything is correct. Only
then is the summary added to your record.

Because no recordings are kept, your privacy is well protected. Only the summary that has been
approved by the GP is included in your record.

Our obligations — how do we protect your data?

We take the protection of your data very seriously. That is why we have taken various measures
to keep your data safe.

Security of your data

All our computers and systems are protected against hackers. We ensure that no one from
outside can access your data. We also make regular back-ups of your data; these are copies
that we store in case something goes wrong. Only people who need your data for their work can
access it. Our systems are checked regularly to ensure that everything is still secure.

Confidentiality by staff

All staff members of GAZO have signed an agreement in which they commit to keeping
confidential everything they learn about patients. This means that they may never talk about
your data with others, not even with family, friends or other patients. Our staff receive training
on how to handle your data.

Information for you

We always inform you about what we do with your data. Your healthcare provider can explain
this to you during a consultation. We can also provide information through leaflets or via our
website. You always have the right to ask questions about your data.

Retention of data
We delete your data as soon as we no longer need them. However, special rules apply to
medical data.

Retention periods for medical data

As arule, we retain your medical data for twenty years after your last visit to the GP. Sometimes
we keep them longer if this is necessary for your health or that of your children. In the case of
hereditary diseases, we sometimes retain data longer for the benefit of future generations. Your
GP decides whether longer retention is necessary.

If you move to another GP, your record is transferred to your new GP and we no longer keep it.
These rules are in place to ensure that we can always provide you with the best possible care,
even if you come back after many years.

Your rights as a patient

As a patient, you have several rights regarding your personal data. Below we explain what these
rights are and how you can exercise them.
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Right to information

You have the right to know which data we hold about you. You are also entitled to know why we
use these data. You may ask with whom we share your data. You also have the right to know how
long we keep your data.

Right of access

You may always inspect your own medical record. This means that you can see what your GP
has written about your consultations. You can read which diagnoses have been made. You can
also see which medicines you have been prescribed and what the results of examinations were.
In some cases, we cannot show you everything, for example if this would adversely affect
someone else’s privacy.

Right to a copy

You can request a copy of your record. The first copy is provided free of charge. The copy can be
on paper or in digital form. The copy contains all your medical data and is identical to what we
have in our system.

Right to rectification

If there are incorrect data in your record, you can ask us to correct them. For example, if your
address is incorrect. The same applies if the record lists an incorrect medicine or an incorrect
diagnosis. If important information is missing, you can ask us to add it.

Right to erasure

In certain cases, you can ask us to delete your data. This is only possible if retaining the data is
not important for others. You cannot always request deletion of data. Sometimes the law
requires us to retain data, for example your medical record. Deletion is also not permitted if it
would negatively affect the provision of care.

Note: Medical data can usually not be deleted because they are important for your future
healthcare.

Right to add information

You may add information to your record yourself. For example, your own opinion about a
treatment. You can also provide additional information about your complaints. You may add
corrections to what is written. You may also add any medical information that you consider
important.

Right to object

In certain situations, you can object to the use of your data. You can, for example, indicate that
you do not want your data to be used for research. You can also state that you do not want your
data to be shared with other healthcare providers. Or you can indicate that certain information
should not be included in your record.

Representation

If you are unable to exercise your rights yourself, someone else can do this on your behalf. This
can be a family member with written authorisation. Your legal mentor or curator can also do this.
A lawyer can act on your behalf as well, or another person to whom you have granted power of
attorney.
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How can you exercise your rights?

Procedure for requests

You can submit a written request by sending a letter to your general practice. Clearly state in the
letter what you want, for example access, a copy, or correction of data. Do not forget to include
your name, address and date of birth. Sign the letter.

You can also make an appointment with your GP. You can then submit your request orally. The
GP will arrange this for you.

How quickly will you receive a response?
In most cases, you will receive a response within one month. Sometimes it takes longer in
complex cases. We will always inform you how long it will take.

Special rules for young people

Young people from the age of sixteen can inspect their own record themselves. They do not need
permission from their parents. They can decide independently about their medical data. Their
parents are not allowed to inspect their record without consent.

Deceased patients

If someone has died, family members can sometimes obtain access to the record. This is only
allowed if the deceased person would not have objected to this. The healthcare provider decides
on this. There must be compelling reasons to disclose the data.

When do we share your data with others?

We do not share your personal data with others without good reason. There are only certain
situations in which this does happen. Below we explain when and why.

The main rule: asking for your consent first

As arule, we always need your consent before we share your data with someone else. For
example, when a medical specialist requests information about your treatment. The same
applies if your family asks for information about your health, or if you want to transfer your record
to another GP.

We ask for your consent orally during a consultation, sometimes via a form that you sign. This
can also be done digitally via your patient account.

Exceptions: without your consent
There are a few situations in which we may provide your data without first asking for your
consent.

In case of danger to health

If there is a risk to your health or that of others, we may disclose data. This may be the case in
relation to an infectious disease that could affect others. The same applies if you might harm
yourself or others. In cases of child abuse we also share information. In a medical emergency we
may also act without consent.
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Legal obligations

Where required by law, we must disclose data. For instance, we must report certain infectious
diseases to the municipal health service (GGD). In the case of certain criminal offences, we
have to provide information to the police. The healthcare inspectorate may request information
from us. The courts may also request information.

For medical treatment

We also share data for the purpose of medical treatment by other healthcare providers. For
example, with the pharmacy when you receive a prescription. With the hospital if you are treated
there. With the out-of-hours GP service if you seek help there. And with other specialists
involved in your treatment. This exchange is necessary in order to treat you safely and properly.

Cooperation with other healthcare providers

Out-of-hours GP service (Huisartsenpost)

The general practices of Stichting GAZO only exchange data with the out-of-hours GP service if
you have given consent for this. We do this via the National Switch Point (Landelijk Schakelpunt)
in order to share relevant medical data securely and reliably.

If you have visited the out-of-hours GP service in the evening or at the weekend, that service in
turn sends a report to your general practice. This means your GP knows which complaints you
presented with at the out-of-hours service and what was done in response to those complaints.

Pharmacy and specialists

We may share medication data with your pharmacy and with the medical specialists who are
treating you. This concerns the medication prescribed to you by the GP. We also share any
intolerances, contraindications and allergies. These are referred to as ICA data.

Other prescribers and dispensers of medicines can take this into account. In this way, our
general practice contributes to medication safety. This helps prevent dangerous situations in
which you might receive medicines that are harmful to you.

Chronic care programmes (ketenzorg)

If you participate in a chronic care programme for diabetes, cardiovascular disease or COPD,
information is shared. We share information that is relevant for the treatment of your chronic
condition. This is done with the co-treating healthcare professionals in the programme, such as
dietitians, podiatrists or optometrists.

We only share the information that is necessary to provide medical care. If you do not want
medical data to be shared with a referral, you can indicate this at the time of referral.

Transfer of your record

If you choose a new GP, it is important that your new GP is informed about your medical history.
Your medical history is recorded in your patient file. It is standard practice that your former GP
transfers the record to your new GP.
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The former GP does this as soon as possible after you have requested the transfer. Your medical
record is sent electronically to the new GP via the secure e-zorg connection. If the record is on
paper, itis sent by registered post.

Note: You cannot take the original record with you. However, you always have the right to inspect
your record and to receive a copy of it.

Identification

Who are you?
If you become a new patient at Stichting GAZO, we must know who you are. This is required by
law and is also important for your own safety.

How can you register?
There are two ways to register with our practice:

Via the internet

You can register from home using your computer. To do this, go to the website of the health
centre where you wish to register and complete the digital form of MijnPraktijk.nl, where your
proof of identity is checked online. If this online check is not successful, you must still present
your proof of identity, for example at your first visit to the practice.

At our reception desk
You can also come to our practice to register. In that case, you go to the reception desk and bring
your proof of identity with you.

What do we do with your proof of identity?

We always check whether your face matches the photo on your proof of identity. We also record
the number of your identity document in our system. We do not make a copy of your proof of
identity. We also do not keep your identity document.

Why do we do this?
We do this to protect you. In this way, everyone can be sure that you really are who you say you
are. This also helps to prevent fraud. Fraud means that someone else is pretending to be you.

Recordings and registrations

Telephone recordings

Our telephone system keeps recordings of incoming and outgoing calls for a standard period of
three months. This is done for quality and training purposes. Only designated persons within the
organisation have access to these recordings. After three months, the recordings are
automatically deleted.

Audio and video recordings for training
Sometimes audio and video recordings of conversations with patients are made for training
purposes. This may be done by staff, interns and trainees. Prior to the conversation, the patient
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is always asked for consent. After the recordings have been used for the agreed training purpose,
they are deleted immediately.

CCTV surveillance

Security cameras are installed in and around the health centres of GAZO. The reason for this is
the protection of staff and patients. The cameras also help to protect the personal belongings of
staff and patients against theft or damage.

The recordings are only used to protect staff so that they can feel safe. They are also used to
protect personal belongings of staff and patients.

Rules for CCTV surveillance

Depending on the amount of recorded footage, the images are stored for a few days. The images
are then automatically erased by being overwritten. The recordings are not used to monitor staff
performance.

Recorded footage is only retrieved if an incident has occurred. In that case, the images are
retained until the incident has been dealt with. The public is informed by a sign or sticker at the
entrance of the centre. The sign displays the text “CCTV in operation”.

The facilities manager and the local managers have access to the footage. The supplier of the
recording equipment can, if the images are usable and at the request of the facilities manager,
secure and hand over the recordings for investigation by the police.

Online communication and digital systems

Patient portal

Communication with patients takes place via the secure patient portal of HuisartsDichtbij. As
the data controller, GAZO has taken appropriate technical and organisational measures. These
measures ensure that the processing carried out by HuisartsDichtbij on our behalf is in
accordance with the GDPR. Patients log in via the secure DigiD login.

Online access to your own record

Since July 2020, it has been a legal requirement to provide patients with electronic access to
their own medical data. This is arranged via the patient portal. If you are registered for this
service, you can view your own record (this applies to patients aged 16 and older). For example,
you can view laboratory results, see your medication data and read the notes of your most
recent visits to your GP. If you have any questions about this, you can always contact the
practice.

Email communication

Email messages about individual patients are always sent via a secure connection. Internal
email is sent by a staff member of GAZO via the GAZO network to a recipient within the same
network. This email is always transmitted via a secure connection and is therefore permitted.
Message traffic between disciplines, between centres and with external healthcare providers
takes place via the secure connections of Zorgmail or via Ring.
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Questions or complaints

If you have questions about this privacy statement or about how we handle your data, you can
contact:

Stichting GAZO
Wisseloordplein 50
1106MH Amsterdam
privacy@GAZO.nl

Data Protection Officer (DPO)
We have an independent Data Protection Officer (DPO). The DPO monitors our compliance
with privacy rules and is available for your questions or complaints.

Contact details DPO: privacy@GAZO.nl

Submitting a complaint
If you are not satisfied with the way we handle your data, you have three options:

1. Complaint to Stichting GAZO itself — send us your complaint via our Complaints form —
GAZO. If you prefer, you can also send your complaint by email (klachten@GAZO.nl) or
by post (Wisseloordplein 50, 1106 MH Amsterdam).

2. Complaint to our DPO - you can submit your complaint directly to the DPO
at privacy@GAZO.nl.

3. Complaint to the Dutch Data Protection Authority (Autoriteit Persoonsgegevens,
AP) —this is the national supervisory authority. You can submit a complaint

Addendum March 2026: The self-triage service “Moet ik naar de
dokter?”

Our website uses the self-triage service “Moet ik naar de dokter?” (hereinafter: the App),
developed by MINDD B.V. in Apeldoorn. The App helps users determine whether it is necessary to
contact a (general) practitioner. Because personal data are processed in this context, we would
like to inform you about how your data are handled.

Joint controllership and responsibilities
The App is technically and substantively managed by MINDD B.V.

Both MINDD B.V. and Stichting GAZO process personal data entered via the App:
¢ MINDD B.V. processes the data for the operation, security, analysis and improvement of
the App.
o Stichting GAZO receives the results of the triage in order to follow up on the user’s request
for care.
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In this context, both parties act as joint controllers within the meaning of the General Data
Protection Regulation (GDPR).

MINDD B.V. and Stichting GAZO have concluded a written cooperation agreement setting out the
respective responsibilities for security, retention periods and data subject rights.

Categories of data processed
When using the App, you enter personal data about yourself or about another person. The App
uses a unique session code (UID) so that not all data are directly traceable to an individual.

The following data are processed via the App and are visible to both MINDD B.V. and Stichting
GAZO:

e Gender

e Date of birth

o Answers entered during the triage

e The outcome of the triage (urgency level)

In addition:

e |If you request a call-back, additional data are processed: name, telephone number,
address, general practitioner, possibly a photo and the description of your complaint.

e These call-backrequests are only visible to Stichting GAZO and are automatically deleted
after 72 hours.

e MINDD B.V. has no access to the content of call-back requests but can perform technical
checks to verify that the transmission has been successful.

Purposes of processing
Personal data are processed for the following purposes:
e Performing the triage and providing appropriate advice.
e Forwarding triage results to the affiliated healthcare organisation for follow-up.
e Improving and analysing the quality, safety and performance of the App.
e Scientific research into the use and effectiveness of the App.

The data are not used for marketing purposes and are not shared with third parties outside the
context of healthcare provision or the research described below.

Scientific research

MINDD B.V. conducts scientific research, in cooperation with out-of-hours GP services and
universities, into the functioning of the App. For this purpose, triage data are used in anonymised
form, so that individuals cannot be identified. Research partners therefore do not receive any
personal data that can be traced back to a specific user.

Data security
The App uses only secure (HTTPS) connections. Both MINDD B.V. and Stichting GAZO have

implemented appropriate technical and organisational measures to protect personal data
against loss or unauthorised access.

All data are stored within the European Economic Area (EEA).
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Retention periods
e Triage results: retained by MINDD B.\V. for as long as necessary for analysis and
improvement of the App, in accordance with MINDD’s main privacy statement.
e Call-back requests: remain visible to Stichting GAZO for a maximum of 72 hours and are
then automatically deleted.
e Statistical and research data: stored only in anonymised form.

Your rights
If you have questions or requests regarding access, rectification, erasure or restriction of
processing, you can contact us at privacy@GAZO.nl.
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